






INTELLIGENT AUTOMATION TECHNOLOGY///////////////////

AstraZeneca realized that this issue needed to be urgently addressed. The company decided that 
the sophistication of arti�cial intelligence (AI) technology would allow for smart information 
consultation and strategically revitalize the AstraZeneca compliance team. 

The principles of professionalism within the medical �eld are vital, especially for a 
department like AstraZeneca’s compliance department. The proper use of professional 
terms is critical and directly affects the accuracy of the responses. A key requirement is 
that AstraZeneca’s compliance robots need to ensure accurate input language for AI 
devices and guarantee suf�ciently professional terminology.  
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